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WIAH IOKJIAZIA

KakK MEHAETCH MapKETUHT?

KoHLenund Xanna

HeTbIpe BeYHbIx NoHATUS: «C1U», «BHavane nynu, NoToM aapa»,
MPUHLAM «NONOTEHLA», «BYTbINOYHOE rOP/bILLKO»

[lyTb NOTPEOUTENS

CbanaHcMpoBaHHAas KapTa MapKeTnHrosbix KP

0T BOPOHOK K MnaTc

HOpPMaMm
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MAPKETUHTA

NTAK, YT0 TAKOE
XQﬂH-MAPKETMHF?

KOMNNEeKC CTpaTterui no BbICTPAnBAHUIO
B3AVMOOTHOLLEHUI MeXay CybbeKTam
DbIHKE, B Pe3Y/braTe KOTOPOro BCE
CTOPOHbI B3ANUMHO «XaunyrT.
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o VKON
CTUMY N
OXIBJIEHVIE
T10ACTET UBAHYE
BJIVBAHVE
B036Y)K IEHIE

[10BATb» — UCMbITbIBATb IMOLIMOHANIbHOE BO3bY XILERWE 10 KOHKPETHOMY MOBOLY
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XAVMOBbIN MAPKETUHT

HE XAUMOBbIN MAPKETUHT

—— OPUW YEPTKOB



ATEHTCTBO
MEONUMNHCKOIO

v JINYHOE PASPELLEHME

1 MOLLIHbIVM CNOCOD 0Ka3aT
HT3 HY)KHO NMEPEBECTY Ha Y

CaMb
Knne

370 HaWNyYLWK CNOcod Ang npogaxu NpoayKLmy, 0CObeHHO O0pOron.
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coenatb apyra

bHbIW

KaK 113 HE3HAKOMLA

/1 NPEBPaTUTL ero

B NOKYNaTens

b BIIVAHWE Ha NOBELEHNE KITMEHTOB.

J0BEHb «BHYTPUBEHHOIO B/INBAHUA».
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[IPABW/bHbIN BU3HEC

4eTbipe 0CHOBHbIX NOKa3aTens

(O MakcuManbHbIv OOX0L

O [lonroBeyHocTb b13Heca R =

O MUHUMANbHbBIE INYHbIE YCUINS COBCTBEHHUKA

O Peannsaums Mccud, Mbo NYHbIX aMBuLNi \'
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HEnpepbIB

HanpaBner
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N Ha N3BIEYEHNE NPUObLINN

7 CACTEMATAYECKMI NpoLece,
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\\ CAMOE [ TABHOE
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.‘IEI' 0 SABMCAT NMPOAAXK?
[IPEXIE BCETO OT MAPKETWHIA!
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AFEHTCTBO
MEONMUUHCKOIO

G HEN0 RAYWH
CO CTPATET MM

JCO3HaHKE TEKYLLET0 COCTOARNA, BUWAEHWUE XKEJIAEMOIO COCTOAHWY,
[TOHUMdHNE YETKUX ﬂyTeI7I [NEPEXOLa OT TEKYLUETO COCTOARHNA B XXEJIAEMOE.
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Lt N KOMAHIHAA PABOTA

MAPKETUHIA

TakTumKa, CTpaTterug,
LIEHA OLLMBKM 1EHA OLLUNDKM

OnepaunoHHag
NEeATeNbHOCTb

—— 0PN YEPTKOB
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BHAYAJIE [TYJIA, NOTOM ALIPA!

[lyng — 370 HEAOPOrOCTOSALLNIA, HEPUCKOBAHHbIV U HE OTB/IEKAOLLINIA

0T OCHOBHOI0 [1e/1a TECT WK 3KCMEPUMEHT. TO BCTb, UTO-TO HE 0MACHOE,

C Lie/bi0 MOCMOTPETb PABOTAET WK HET, MPOOHbIN 3aMyCK, NUIOTHBIA NPOEKT
Tepanus «9KC KBaHTUOYC».

Boobpa3ute: Bbl HA KOPA0e, K BaM NpubnmkaeTca BPaXKeCKoe CYOHO.

[Topoxa Y BaC He Tak y>X MHOr0. [10p0ox -3T0 HALLUW PecypCbl: MOenHbIe, MOOCKKE,
(PVHAHCOBbIE.

Bbl 3aCbINAeTe BECb NMOPOX B MABHYHO NYLLKY ¥ BbiNanuBaeTe bonbLluoe 9apo0.
A0p0 NeTUT HaL rMamdblo 0KeaHa... U OTKI0HAeTCS 0T Len Ha 40 rpadycos.

Bbl BpOCAETECH B TPHOM, @ NMOPOXa BOMbLUE HET.
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[IPUHLIAN «T1ONOTEH

[1ng T0r0,

4TODObI BbIKPYTUTH MNONOTEHLE

ia 10 75

40% your
HY>KHO VHBECTMPOBATH 0 YCUIUI
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N Y3KNE MECTA

NTb KAK MAKCUMAJIbHO
NXUCNOJIb30BATD

e e

YAHWUTb BCE 3TOMY PELLEHNIO

4 >WIWPUTD OrPAHWYEHWE CUCTEMDb

[19Tb QOKYCUPYIOLLIMX LLIATOB
Teopun orpaHnyeHmni cucteM W. fongpatra

5. U OrPAHWYEHWUE YCTPAHEHO, EVTHITOUHOE TOPTIBILIK -
3EPHYTBCA K LATY 1 CAMOE Y3KOE MECTO B CHCTEME

115 B
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4T0 HEOBXOAUMO

NMETb [1/1A NEPEXOMA

N3 TEKYLLEI0 COCTOAHNA B
XXEJIAEMOE?

ChneL

PUMEHATH

a]l

bHbIE UF

CTPYMEHTHI

HY>XHbl 3HAHWS]

e
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IMAR/LA

JHA
N NHCTPYMEHTD

\
MATUYECKHUY

LVIKJI

CTPATEI

KETWHI
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BAXHBIV MPUHLINN
B POBC |

PR30HAHC Cenyac

Otindng Bepa
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[1YTb [IOTPEBMTEJIA

KACTOMEP 3KCMUPEHC

TpUrTEpPbI) 3HAKOMCTBO ¥ OLIEHKA
. . [PIBC)
JCMbIC/IEHNE
HY>KeH 0xBaT] :
R | ‘ Cnenka
: Cepauc]

2} —

1OPIV YEPTKOB







