ANda NPOABMXEHNUA

GOAPMALIEBTUYECKOIO
BU3HECA




KAKU3MEHSAETCSA

DIGITAL CP

Sl

A L1

-H LA



CO3AAKOTCHA HOBbLIE

NMPOAYKTbI B DIGITAL



[ rond
....... vnuh HiTES
._1,4!. \




CO30AKTCA HOBDIE

CATYALUN NMOTPEBNEHNSA






CO30AKTCA HOBDIE

KAHAJIbl TIPOAAX







MEHAKOTCH TPAAUMLUWNOHHDIE

®OPMbl KOMMYHUKALIUWX






YBEJINHMUBAETCA POJIb

MOHUTOPUHIA N AHAJIN3A
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KAKBCE3TO PABOTAET
53 COSHARVW DIGITAL KAMITAHV




DIGITAL KAMNAHUA OCHOBAHA HA TPEX TUITAX MEANA

O4eHb Ba)KHO NOHMMATb, 3@ YTO Mbl NIATUM, YTO
npnobpetaeM m Kakmx Liesiern Xo0TUM 00CTUYb.

COBCTBEHHDIE

[MNJIATHbIE MPUOBPETEHHbIE




Cob6cTBeHHbIe Meaua
(co3paHue nnatdopMbl o4 KAMNaHUIO)



XAPAKTEPUCTUKN COBCTBEHHbLIX MEANA

ONMPEAENEHME

KaHan,
KOHTPOJIMPYEeMbIN
ObpeHOOM




XAPAKTEPUCTUKN COBCTBEHHbLIX MEANA

ONMPEAENEHME MHCTPYMEHTDI

KaHan, ) ® CanT/MOOUIBbHbBIN CanT
KOHTPOJIMPYEMBIN ® Social media nnaTdopmel
6peHaoM ®* Mob. apps

®* bnor




XAPAKTEPUCTUKN COBCTBEHHbLIX MEANA

ONMPEAENEHME

KaHan,
KOHTPOIMPYeMbIN
ObpeHOOM

MHCTPYMEHTDI

® CanT/MOOUNbHLIN CalNT
® Social media nnatdopMel
®* Mob. apps

®* bnor

POJib

[TocTpoeHune
[0O/TTOCPOYHBbIX OTHOLEHNN
C CYLLeCTBYHLWMMU U
NOTEeHUMANbHbIMY
KNMeHTaMU. ABNAOTCA
6a3on ans npmobpeTeHHbIX
Menuma.




XAPAKTEPUCTUKN COBCTBEHHbLIX MEANA

ONMPEAENEHME

KaHan,
KOHTPOIMPYeMbIN
ObpeHOOM

MHCTPYMEHTDI

® CanT/MOOUNbHLIN CalNT
® Social media nnatdopMel
®* Mob. apps

®* bnor

POJib

[TocTpoeHune
[0O/TTOCPOYHBbIX OTHOLEHNN
C CYLLeCTBYHLWMMU U
NOTEeHUMANbHbIMY
KNMeHTaMU. ABNAOTCA
6a3on ans npmobpeTeHHbIX
Menuma.

NMPEMMYLLECTBA

® KOHTpOonupyemble

® YnpaBneHue 3aTpaTaMu

® [lonrocpoyHsble

® BO3MOXXHOCTb rNyb0oKOou
aHaNUTNKU

® HnWweBbIV PbIHOK

® BO3MOXHOCTb
TapreTnHra




XAPAKTEPUCTUKN COBCTBEHHbLIX MEANA

ONMPEAENEHME

KaHan,
KOHTPOIMPYeMbIN
ObpeHOOM

MHCTPYMEHTDI

® CanT/MOOUNbHLIN CalNT

® Social media nnatdopMel
®* Mob. apps

®* bnor

POJib

[TocTpoeHune
[0O/TTOCPOYHBbIX OTHOLEHNN
C CYLLeCTBYHLWMMU U
NOTEeHUMANbHbIMY
KNMeHTaMU. ABNAOTCA
6a3on ans npmobpeTeHHbIX
Menuma.

NMPEMMYLLECTBA

® KOHTpOonupyemble

® YnpaBneHue 3aTpaTaMu

® [lonrocpoyHsble

® BO3MOXXHOCTb rNyb0oKOou
aHaNUTNKU

® HnWweBbIV PbIHOK

® BO3MOXHOCTb
TapreTnHra

HEAOCTATKI

®* Hy>kpatoTca B
MHBECTULMAX Ha
CO3[aHue 1 noaaepxKy

® 3Ha4YUTeNbHbIe
BpPeMeHHble pecypchbl Ha
CO3[aHue 1 pa3BuTme
KaHana . HeT rapaHT1n B
NOCeTUTeNsax, KIneHTax.
NpoaaXKax.



PE®EPEHC: NTPOAYKTOBbBIN CAUT http.//lactofiltrum.com.us

AETOKC-NMPOrPAMMA O NPOAYKTE OonbIT CTATbM NMPOWUTU TECT PYC ~

JIAKTOOUJIbTPYM® 3KO

YACTO MPOBEMHYKO KOXY MACKUPYHOT KOCMETUKOW, HO 3TO HE PELLUEHUE MPOBEMBI.
AETOKC-TTPOTPAMMA MNMOMOXET O4HUCTATHL OPTAHWU3M W BEPHYTb KOXE 30POBOE CUAHWUE.

OHEBHAA

NMPOIrPAMMA

| CYUTAU AHW - CNEAN
| 3A PE3Y/IbTATOM

~ MPUHUMAW 2-3 TABJIETKA 3
. PA3A B ZIEHb 3A 1-1.5 YUACA
</ N0 VNV NMOCTE EAbl

CKPO/J1b


http://coloracademy.ru/
http://coloracademy.ru/

KNIIOMEBBIE METPUKUN CAUTA

Bce ceaHcel + [lo6aBuTb CermeHT
100,00 %
OGaop
CeaHcel = W Buifop nokazaTtens Yac [eHe Hepena Mecay
® CeaHchl
8 000
4 000
22 CEHT. 29 CceHT. B OKT. 13 OKT.
M New Visitor M Returning Visitor
CeaHChl [MNonb3oBaTenu MNpoCMOTPbl CTPaHWL, CTpaHWLW/ ceaHc

43 563 24 862 209 911 4. 82

Cpen. ANWTENEHOCTE ceaHca | [oKa3aTenb OTKa308 HoBble CeaHchl, %

00:04:4 38,90 % 57,02 %
Ao e | T —







PE®EPEHCHI COLLUANTbHBIX MNIATOOPM

LIKAR.INFO - noptan o 3goposbe

[MopTan 0 340pOBbLE:

B e
e oo
O
) S

310pOoBLE
3a0poBbe/O340pOBNEeHNe canT

Noanucatsca | W CoobuieHue | eee

‘ XpoHuka Wrdhopmaumn ®oTorpachum HpasuTca Ewe -~

nogu > o LIKAR.INFO - nopran o 300poBbe

at 4 Y. Hasag - OTPEAAKTUPOBAHO A

otMmeTku «Hpasutca»: 12 850
YKPAMHCKWE MAMbI CTAINW BOJbLUE JOBEPATH BAKLMHALIMA

Mykola Malukha, AnekcaHapy Nepxosy u e 2 YxpauHckue poauTenu U3MeHUTM CBoe OTHOLLEHUE K NPUBMBKaM B NyULLYO
NONb30BATENAM 3T0 HPABKTCA cTtopoHy. O 3ToM roBOpAT pezyneTaThl UCCNEA0BaHNA, NPOBEAEHHEIe Mo
uHuymaTuee KOHUCE® n BO3. Yuraiite nogpobHee:

' @ b ﬁy http://www likar.info/kids-health/news-68366-ukrainskie-mamyi-stali-bolshe-
g Y < doveryat-vaktsinatsii/
MpurnacuTe CEOMX ApPY3ei NOCTABUTL OTMETKY , . i

«Hpasutcax atou CTpaHnue

WHOOPMALMA >

Cawnt. www likar.info, BroxTaxTe:
hitp:/fvk_com/likarinfo

http-/iwww likar.info/

PexomeHa0BaTh M3MEHEHHUA

https://www.facebook.com/likar.info

CeitMam

[ -

cBITMam e T

Beb-caut

noau
otmeTkn «Hpasutcas: 10 344

HOpuio MMagkoMy 370 HPABKUTCA.
k.

MNpwWrnacuTe CEOMX ApY3eil NOCTaBUTb OTMETKY
«Hpasutcas 3Ton CTpannue

MHOOPMALIUA

[eTv HanoNHAOT HaLly XKW3Hb CMbICIIOM U CBETOM,
Henuce panocTbi MatepuHcTea B rpynne "CeiT
Mam" 8 Facebook!

www.svitmam.ua

http-//svitmam.ua/

PexomeHa0BaTh M3MEHEHHA

.
v
>
"

Mognucatocs | W Coobuwerune | eee

\ XpoHukKa Whdopmauumn ®oTorpacum Hpasutca Ewe ~

MNySnukauma l_: ®oto/Bugeo

Hamwmre yto-HMbyab Ha 3Ton Crpanmue. ..

€3 CsitMam

Coit Maidan

e OKOMO 4aca Hasajg &

OueHb UHTepecHas v Npasanean uHdorpadmka o TOM, Kak 4eTH pasHoro
BO3pacTa BUAAT ceoux poguTenei. Mo-gobpomy 1 KemHoro rpyctHo. (9 doTo)

MnageHeu

BkycHas
A “
ena @ Koniouuni
Xopowo PN - HEKTO,
naxHer npAxoanium

¢

Be4Yepom

https://www.facebook.com/SvitMam



https://www.facebook.com/likar.info
https://www.facebook.com/SvitMam

K/TIOYEBDIE METPUKN AN COLLUMANIbHBIX NTJIATOOPM

OTtmeTkn "Hpasutca" CTpanuubl > OxBaT nydnukauuu > BoBneyeHHOCTb
59,4K 98,5K 5,3K
v./15% v /6 2%
38,3K 6,1K
769 v 29 8%
v 16% Ha 3Ton Hegene 68

= Ha 370l Hegene Ha npownoi Hegene

Ha NpoLwwnoK Hegene

996

./’\-/\ 10K






NMNATHbBIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME

bpeH nnaTuT 3a
MCMoib30BaHMe
MOCTOPOHHUX
KaHanoB




NMNATHbBIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME MHCTPYMEHTDI

bpeHa nnatuT 3a ® baHHepHasa peknama
MCNonb30oBaHKe ® KOHTeKCTHada peknaMa
MOCTOPOHHMX ® CnoHcopcTBO

KaHanoB ® TapreTnpoBaHHas

pPeKknama B CoL,. ceTax
*unap.




NMNATHbBIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME MHCTPYMEHTDI POJib

bpeHa nnatuT 3a ® baHHepHana pekniama [lpnBneveHmne/nepekn

MCNOJIb30BAHNE ® KOHTeKCTHasa peknamMa lo4YeHne BHUMaHUA

MOCTOPOHHMX ® CnoHcopcTBO ayanTopum,

KaHdJ10B ® TapreTnpoBaHHaA (MOPMUpPOBaAHME
peknamMa B COL. ceTsax NPMOOpPETEeHHbIX

*unap. Meaua.




NMNATHbBIE MEAUA: XAPAKTEPNCTKY

ONPEAENNEHNE MHCTPYMEHTDI POJib NMPEMMYLLECTBA
bpeHa nnaTnT 33 ® baHHepHasa peknama [lpnBnedeHne/nepekx’ ®* OxBar
MCNOJ/Ib30BaHKE ® KOHTeKCTHaA peknama toYeHMne BHUMaHNA ® LleneHanpaB/ieHHOCTb
MOCTOPOHHMX ® CNoHCopCTBO ayamTopuu, ®* N3mepumMocCTb
KaHasl0B ® TapreTnpoBaHHaA (MOPMUpPOBaAHME ® KOHTpO/Ib

peknamMa B COL. ceTsax NPMOOpPETEeHHbIX

*unap. Meaua.




NMNATHbBIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME

bpeH nnaTuT 3a
MCMoib30BaHMe
MOCTOPOHHUX
KaHanoB

MHCTPYMEHTDI

® baHHepHana pekniama

® KOHTeKCTHasa peknamMa

® CnoHcopcTBO

® TapreTnpoBaHHad
pPeKknama B COoL. ceTax

*unap.

POJib

[lpnBneveHmne/nepekn
to4eHMe BHUMaHUS
ayanTopuu,
(MOPMUpPOBaAHME
NPMOOpPETEeHHbIX
Meawna.

NMPEMMYLLECTBA

® OxBaT

lenieHanpaB/IeHHOCTb
/13MeprMOoCTh

KOHTPO/Ib

HEAOCTATKI

® Bbicoknn % 0TKa3a

L HeCROPAAOHHOETL

® HM3KKM ypoBeHb 0OBepuA



NMPUMEPDI TAPTETUHTA

Mon: (=) Mobown

My KO
HeHCKWA
BozpacT: Miobot NMiobok
JdeHb posaeHnn: CerogHa JaeTpa E Teyernue Hegenu

CeMEMHOE NONDHEHHE: BuibepuTe cTaTyohl

¥ HWHTEepech
CooblecTea, NPMN0¥EHHA, MMPOBO33PEHHE

WHTEpech: HayHuTe BEOOWTE WHTEpPECH

KaTeropuk WHTEpPECoE: BbiGepuUTE KAaTErOPMID MHTEPECDE

MoKazaTe goNoNHKTEeNEHbIE Ha L-I'|II'III-I:1HH

¥ 0bpazoeaHMe u pabota

YyebHble 3aBeneHHA, rogel 0oyJeH A, JoMmEHOCTH

Obpazoeanwe: (& IMoboe
Cpegxee

Bricwee

JLOmelHOCTH: Arywepka ¥ Arkywep-reHexonor X Bpaw X

Bpay-xupypr =

¥ [NonofHHTENbHbIE NapaMeTpbl
Fp-,'rrbl pETAPrETHHNNa, '.-'L_I'I.'-Elﬁl__I'E.'EI. 5|.‘-EI'.-'3E|.‘-I:~I

[ pyninbl pETAPreTHHra: BoiSepuTe rpynny peTapreTHHra

33 MCKMHOYEHHEM: BoiGepuTe rpynny peTapreTHHra

YcrpolcTea: BuibepuTe ycTpoicTBO

AyOuTOpHMA
21 531 yenoeex

PekoMeHOyeMan LeHa
2.81 - 4.14 pybna

Mecta 0 YEpauwHa

Bospact 0

Mon &

Asbikn

HHTepeckr €

MoeenexHune 0

Opymme kateropud O

Cenzu 0

Bece YepanHa

18> -| Gh+w
MyxunHbl HeHWHHBI

[
[m]
[ 1]

[ 1]
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Ewe pemorpaguyecEne NaHHbie »

COB MpocmoTtp

(1]

MOUCK NOBEEHYECKIX MOZENEH MpocmoTp

ey F = LT

CTT ST Tore oS T o TS T e
Espaumne Ha paboTy W3 NpHropogos
Hcnonb3oBaHHOE NPHNOKEHHWE ONA NYTEWECTEWH (2 HEOENH)
Hcnonesyemoe NpUNoXeHHe ANA NnyTewecTenA (1 mecay)

b MnaHupoBaHWe NYTEWECTEWH
Ceduyac B NYTEWECTEHH

b Ce30HHbIE CODLITHA H MEPONPHATHA

BEEOWUTE Bally CTpannly, NPANORERRE WIH Ha30aHine MepOonpi 1Hn

BrnioduTe Nonb3oBaTened, YbM 4py3bA cBAZaHu ¢ 0

E= [ 1 Ty L B e s Tlalas = R r=Nrlu T = el = aTa g a ffamarlr
i — L L= LT i a2 L= L= a2
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OnpegeneHne ayguTOpPHH

/""\ Bribpaxa
OOCTATOMHD
f / LIKPOKaR

Cneywnd.. UWnpoxas  ayguTOPHA.

Mudpopmaumna ob ayauToOpHK:

« MecTononoweswe - AHBET B:
¢ YEpawHa
« Bospact:
¢ 18 - 65+
» [1NelCMEHT:
¢ Ha cTpanuuyax Tuna lexTa
HOBOCTEW W NpaBbli cTonDey Ha
KoMnbloTepax, mobuneHan lledTta
W NPUNOHEEHWA TPETHMX CTOPOH

MoTeHuMankHbli 0XBAT (NOMNb30BATENK):
3 200 000






VS

BRANDING / PERFORMANCE

IHBECTMPOBaHMeE B OpeH, CTUMYNMpPOBaHKME NPOaaXx

&



bbICTPblA BO3BPAT

OT UHBECTULUN
CPA -
cost per action !
CPL
cost per lead
PPC
pay per click
CPC
display, cost per click
PERFORMANCE < costper nﬁlllzl\v‘!ooo imp -  BRANDING
' CPM
CPE premium.
cost per engagement M obile
apps
SEO Sponsorship
Social media : .
Outreach ) Social media
Engagement

A0JIFTOCPOYHbIN BO3BPAT
OT AHBECTUL UMW



3 [pnobpeTeHHble MeaUna



NMPUOBPETEHHbIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME

[loTpebutens
CTAHOBUTCA MegUNHbBIM
KaHanoM anga bpeHaa




NMPUOBPETEHHbIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME MHCTPYMEHTDI

[oTpebuTens ®* WOM (capacaHHoe
CTAHOBUTCA MeUNHbIM nagmo)
KaHasioM anga 6peHaa ®* Buzz (ynpaBneHue
nenyTaumen)
* Viral

®* [lporpamMmbl
NOANBHOCTH




NMPUOBPETEHHbIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME

[loTpebutens
CTAHOBUTCA MegUNHbBIM
KaHanoM anga bpeHaa

MHCTPYMEHTDI

®* WOM (capacaHHoe

nagmo)

®* Buzz (ynpaBneHue
nenyTaumen)

* Viral

®* [lporpamMmbl
NOANBHOCTU

POJib

CnywaTb M 0TBeYaTh Ha
peakuno opyrmx
No/b30BaTe1en — Kak
pe3ynbTaT MHTerpauum c
NAATHBIMU U
COBCTBEHHbIMU Meaua.




NMPUOBPETEHHbIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME

[loTpebutens
CTAHOBUTCA MegUNHbBIM
KaHanoM anga bpeHaa

MHCTPYMEHTDI

®* WOM (capacaHHoe

nagmo)

®* Buzz (ynpaBneHue
nenyTaumen)

* Viral

®* [lporpamMmbl
NOANBHOCTU

POJib

CnywaTb M 0TBeYaTh Ha
peakuno opyrmx
No/b30BaTe1en — Kak
pe3ynbTaT MHTerpauum c
NAATHBIMU U
COBCTBEHHbIMU Meaua.

NMPEMMYLLECTBA

® BbICOKMIM ypOBEHb
00Bepusa K bpeHay

® KntoyeBasd posib B
npopaxke

® [lonrocpoYHoOCTL




NMPUOBPETEHHbIE MEAUA: XAPAKTEPNCTKY

ONMPEAENEHME

[loTpebutens
CTAHOBUTCA MegUNHbBIM
KaHanoM anga bpeHaa

MHCTPYMEHTDI

®* WOM (capacaHHoe

nagmo)

®* Buzz (ynpaBneHue
nenyTaumen)

* Viral

®* [lporpamMmbl
NOANBHOCTU

POJib

CnywaTb M 0TBeYaTh Ha
peakuno opyrmx
No/b30BaTe1en — Kak
pe3ynbTaT MHTerpauum c
NAATHBIMU U
COBCTBEHHbIMU Meaua.

NMPEMMYLLECTBA

® BbICOKMIM ypOBEHb
00Bepusa K bpeHay

® KntoyeBasd posib B
npopaxke

® [lonrocpoYHoOCTL

HEAOCTATKI

® HeOCTAaTOK KOHTPOSIA
® BepoAaTHOCTL HeraTuBa
® TaKeno namMepuThb



NOYEMY TAKBAXHO

Ukraine > Health products > compared with Russia

BUERAINE @®RUSSIA

source: JAB J TNS / Google Consumer Barometer 2012

4%  purchased online
96% purchased offline

19% did research online only
18% did research offline only
23% did both

didn't do research

WHAT INFORMATION SOURCES DID PEQPLE USE TO DO RESEARCH?Y

CROS5S5 TABULATION OF RESEARCH AND PURCHASE BEHAVIOR PURCHASE
CMLIME TURERASE OFFLIME :
2%  purchased online
purchased offline
ONLINE /ﬁﬁﬁ 29% RESEARCH
o L/ <% ok ]
20% did research online only
m did research offline only
T OFFLINE 0% g@g I:Eu::-;h i
- OMLY L/ 045 idn't do researc
o
L
L
(.
CONLINE AND m ﬂ% 35% { STARTED RESEARCH WITH
OFFLINE 1% 329 ! -
|/ : .
| Word of mouth
| Seardh engunes
\Visiting sloresishownaoms or corsullancies/agencies _
Elqia - = T 7 ProdutUprice cormparison websiles om0
MO RESEARCH © Oriling alides
TV prograrm
L/ n% Brochures or calabiuess
Manulfaciwes ar retailer websiloes Siwebshops

WHAT DEVICES DID PEQPLE USE?

Mo paper anliclas

Blogaforums of COMSUmes reviews
Social networks

Redit prograrm

2%  Goreseaen T 2%

0%  oreccarch © 0%

i Video portals
used a mobile phone to Books

do research Articse in magazines

used a tablet to
do research

\
|
UKRAIME | RUSSIA
) I I
I | I
] /7 [
] I
m -
]
] ]
| |
| I
| I
I
I
|
I

Haze: People who purchased the product'service and are parl of the online population



BJIOTEPbI/NNAEPbI MHEHUI

AETOKC-NPOrPAMMA

PeanbHbli ONbIT ¥ Pe3yNbTaTh
MCNONL30BaHUA NpenapaTa ABOWHOIo
neucteun Jlaktoounetpym® 3KO

) B MY3biKanbHOM

OunbTpoBaTh MO aBTOPaM:

3HaKOMCTBO
CeetnaHa [Hatwok | [lawa

Mou BCTpDOCHHbIM «MaHbaK 30XX» naert cebsn
3JHaTh eLle CO WKONbHbBIX NeT: B NeCATOM

BCE iR M Knacce s nepectana ecrs caxap
18 A _- | HaYUTanacs 0 ero spene Ang XeHCKoro

OpraHu3Ma.

O NMPOAYKTE OnbIT

t} CeetnaHa [HaTioK
KOCMEeTonor

MHeHue KocMeToiora

«4TO Ha KOXEe, TO U BHYTPM, YTO BHYTPH, TO
CKOPO NOSABUTCS Ha KOXe», - TOBOPAT
KOCMeTonoru. Bot NnouYeMy TONLKO BHELUHEro

BO3AEMCTBKA DbiBaET HeJOCTaTOYHO ANA TOro,

yToDbI KOXa Dbina 3AC O Pt OBOM.

CTATbM

NMPOUTU TECT






NOCEB NNOAAEP)XKA BUPYCHbIX BUAAEO

LLIoknpyrwwlaa npaega o koxe ot HEO

garnierRussia

- ’
B Nignvcavcs REE \ 3 162 698
+ Odopnatm B < Hagicnatu eee Hinbwe I |‘ 2 897 ,l 2 347
\
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