/KUTTA 110-HOBOMY

Ax1 ypoku mozke B3situ OTC
puHOK 3 nocsBiay FMCG
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OTC BupoOHUKHU 3BUKJIN (POKyCyBaTHCA Ha 3-
MIPHIN MOJeJI1 IPOCYBAHHS MPOAYKIIII
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B Tou yac, axk FMCG puHOK IIplopUTE3yBaB
IHBECTUII1l B TOPTOBY TOUKY SIK IHCTPYMEHT
IPOCYBaHHA R0 ot 5 2 8
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K/11040BI CKJ1a/10B1 YCIIIXY B MOMEHT
IIPUHUHATTA PlIIEeHHA

NnPoMo

HiHa

NOMITHICTb

HaABHICTb
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B xpu3y Ba:KJIMBICTH IIIHU Ta IIPOMO HabyBae
KPUTUYHOTO 3HAUEHHS

npPomMo

LHiHA

NOMITHICTb

HasABHICTb
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IIokymens yu CrioKuBavy:
XTO mpaBUTh OAJIOM ?

SHOPPER CONSUMER




«Ilepmuii MOMEHT ICTUHHU» - MOMEHT ITOKYITKH
— HaOyBa€e BUPINIAJIbHOTO 3HAYEHHSI

ﬁ‘
il

Stimulus ZMOT First Moment Second Moment
of Truth of Truth
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Kak punok OTC BizpearyBaB Ha KpU3y

I0CUNEHHS MEINHOI . )
- D,I/IHaMI‘-IHe 3POCTaHHA UIH
o I\ Alel=

( N\ N

No price increase as of

+17% OTC TPRs in pharmacies
e -7% total
q market ) L )
MigcnneHHs poboTn 3 NepLUImMm [MepLwi cnpodbu poboTn 3i
CTOJIOM \ [ OXXNBd

( N )
. i FVCG T .
: everagin 2 om
Deeper retro bonuses and discounts . ging el — B
: practices in pharmacies: B =
Loyalty programs for sell-in and sell- TPRs ol S0 i
out e
b un d |eS lssooMt‘ AveAax = 224,90
El=
g AN J
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B Tou yac punok FMCG 3acTocyBas 1HIIII

cTparTeril

: UJibHE 3POCTAHHA LIHU, a
CKOpO‘-IeHHFl 3aTpart B Mela :

( N\ N

-44% FMCG || @kimberly-Clark  Prices are

freezed in Q3
Beiersdorf

-7% total , -
q e market ) \LOREAL

% CKMAKWN, Kpocc-npeanoxXeHus,
)L nporpamMmMbl fOANbLHOCTH

L Further PL pressure increased

%VEI‘HWHW@‘U&HW“ FAMILY OF CONSUMER COMPANIES



2 KJII0YOBI cTparerili Ha puHKy FMCG

lHBECTYBaTN, abn 3000yTK OOMH0 36epertn npnbyToBICTb

&7 Kimberly-Clark Beiersdorf RﬁG L'OREAL
e MiHimanbHe 3POCTaHHA Ll,iH|/| . niﬂ,HﬂTTﬂ Ll,iHM nponopuimHN
. yTpMMaHHﬂ TB IHBECTULIN [0 Kypcy
* Makcumisauisa npomMmo 3ycunb « CkopoyeHHsi T iHBeCTULi

» [lomipHi iHBeCTUUIl B Tpeng

RUCT

= 2
== D
ExoHoMis Ha 3acobu Ana MuTTA Bonocca
Opyxkric TM FapHbep




OTC pyUHOK ITOYMHAE TECTYBATH IIPAKTUKHU

FMCG

[Tpomo npono3unuil 1+1

KynoHu Ha 3HWXKY

«[1akeTHi » npomo

E}Q‘BVM‘U‘H-%J'FVMW FAMILY OF CONSUMER COMPANIES

ADV-KYNOH Ha 3HUX
NeoasaHWKK Big 6ono B

ADV-KYNOH Ha 3HUX
NeogsaHWKK Big 6on B

ADV-KYNOH Ha 3HUXI
NeoasHukuK Big 6onw B

ropni Heo-aHriH

3Huwka aidcHar 15.09-15.12 2015
¥ HACTYMHWX MEpEax:

- o
B ramaneus Opykyeatw MNoginutica

ropni Heo-aHriH

3rewia piicHa: 15.09-15.12 2016
¥ HACTYMHUX MEepexax:

7 i
B ramaneur Opykyeath Moginumica

Il _— A H
v Baoe (SR
138,00 . B |
’ ) e
e
== S
COPBENT MOBECNA3M
2395 92.45 .
1915 6850 |/
i s s mcarargn B O
( mexce e || CTONEPAH
99,00 A | e,
69,00 - ®50
= 59,50
[ |t
180,00 | | nvoanake
135,00 el — O | 224,90
o
2
rapasa nivis: 0 800 500 129 www.add ua

ropni Heo-aHriH

SHuska gidcHa: 165.09-15.12.2015
Y HACTYMHWUX Mepexax
anrees (I

=2 =
B ramaneus Opykyeam Moginumica




3aropyka ycCIixy peanIiikaiil IpoMo
FMCG B OTC

- PeneBaHTHI BUknto4Ho ana OTC Ta

rpyn 3 BUCOKMM PIBHEM «CaMOJSIIKyBaHHSA»
- [Npono3suuia mae BignosigaTn NoTpebi cnoXxmneaya,

a He BMpPODHMKa

- [Npono3uuia mae 6yTn NOMITHO AN
CrnoXxuBada

- Lle Bxe He «-15%» abo «-20»
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Yu rOTOBUM PUHOK?

He BCi NOTEHLUiNHI MOXNUBOCTI MOXYTb OYTWN TEXHIYHO peani3oBaHi
onepaTtopamm pUHKY

ook good feeigrest. S,

-
eV YUCTA BUTOJA
=== loAHA!

St

Cvpox of 30yl — 3 5 sepece no I3 rpype IO sones 50 300 [0 408 8000 STTNeaN T
CyTgrapee. ACS® Ry MIGEIS Oy e pacie BLLA rosad
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" Wyt i BynsAri (outs i
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T HEOMM 3 TN TPETIO ORMIMD \7 4 ;:

Y NOJIAPYHOK'! n?k%
\

H
2
-
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\

EdeKkT npuHece cymiCHUMN OOKYC onepaTopiB PUHKY Ta putennopie —
yCIM €, YOMY HaBuuTUCH B rpasuiB FMCG
ﬂcﬁmtm-sgcﬁmum FAMILY OF CONSUMER COMPANIES
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Shipping to : &8 United Kingdom Login = Register = Sign up for Advantage Card  Help

Enter keywords Go Prescriptions Basket
5 2 Q 0 Oitems /£00.00 & Oitems /£00.00

christmas pharmacy & health beauty = fragrance mother & baby toileties ' men = electrical = photo = opticians | toys @ gift = offers

%% Order today by 8pm & collect in store for free from 12pm tomorrow @»| Download the free Boots app for fantastic personalised offers

Home > Pharmacy & Health

Narrow your results Ph armocy & heal‘l’h

Pharmacy & Health You & Boots - Let’s feel good together
Hea'th ShOp . 1 2&4 5 1l PAUSE I
Online Clinic 2
Health information -l
Health & pharmacy gr(c))BChO — -
services v, :
Pharmacy & Health SOVG 25 % IR CHESTY COUGH %]
Offers B RELIEF T
Health & Beauty on these healthcare helpers oy
magazine Across selected cough, cold
Health Hero and flu supplements Dual Action. oy
Awards el -
Boots Macmillan 2
Cancer Support

‘h/Boots-Macmillan-Cancer-Support/ l
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