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The Role of the Sales Representative in
a Multichannel World, eyeforpharma
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Multichannel Engagement
Report, IMS Health

56% Bpa'-leupeAno'-luquT

MHTEPAKTUBHBIW AUCAAOT;
\

457 — NnpUAAIOTQOAbLLOE

3HOYeHUe BU3YAAbHQMY

OO OpPMAEHUIO

VisEVER'



94% Bpa4vyeun n
doapMaLeBTOB C
YAOBOAbCTBUEM Obl
NOCEeTUAU OHAQUH-
BCTpEeYy eLle pas

- The QuintilesIMS research in
: UK & Spain
—+ | .
* =

VisEVeR'



52% noAb3oBaTEAEN MOOUAbLHBIX
FAAXKETOB ULLLYT MeAULLMHGKYIC
UHCPOPMALLUIO CO CMAPTCOOHA

|

~

\
TPEHA
ra Mobile Health Market Report

2013-2017, Research2Guidance

VisEVER'



49% BAQAEABLLEB HOCUMBIX
YCTPOUCTB UCMOADb3YIOT UX AAS
KOHTPOAS COCTOSIHUSA 3AOPOBbS




VisEVen'

Percentage of Sales Professionals Who Say It's Absolutely Critical or Very Important to
Connect with Customers Using the Following Communication Channels®

In person 879%
Phens 83%
Ermnail 7804
Knowledge bases (e.g., RA0s, llbrary

- of Information to search fior ond find
answers from a cormpany’s websiie ) 5404

Online forums

Socifal media

Online communites (=g, Interacting

e s g b
with other customers)

Mobile app, Including the abillty to
contact sales, service, support, etc

State of Sales Report, Salesforce
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State of Sales Report, Salesforce

Percentage of Sales Teams Who Use Mobile Apps in Their Sales Process in the Following Ways**

To connect with customers on the go _ 5304
To support selling In customerfacing situations _ £,904
To get notlfications/alerts on Important custormer/sales

romator - 46%
To collaborate with team members an the go _ L4004
Percentage of Sales Teams Who Cite a Major Benefit from Using a Mobile 5ales App

Aoress to dats from amywhere _ 550{&
st om sryer —— 60%
Real-time communications with customers _ 59 leb
Real-tlme communlcations with team members _ 5504
Fastzre=lling _ 53%
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