
Email-ǲǦǶǰǫǸǮǳǩ  
Ǯ ǳǮǰǦǰǴǩǴ ǷǵǦǲǦ 

 

ǲǦǶǸ 2017, ǊǲǮǸǶǮǯ ǐǹǪǶǫǳǰǴ 

ǷǫǲǮǳǦǶ, ǆǩǫǳǸǷǸǨǴ ǒǫǪǮǼǮǳǷǰǴǩǴ ǒǦǶǰǫǸǮǳǩǦ 

 

 



ǔǧǴ ǲǳǫ... 



ǓǦǪǴ ǪǫǱǦǸȂ... 



ǕǴǽǸǴǨȁǫ ǮǩǶȁ 2.0 



ǕǴǸǴǲ ǧȁǱ #emailconf 



ɺʩʸ ʥʝʩʫ ʚ ʜʦʤ... 



ǓǦǲ ǪǴǨǫǶȅȄǸ ǧǴǱǫǫ 10 000 ǰǴǲǵǦǳǮǯ  

ǙǰǶǦǮǳȁ, ǖǴǷǷǮǮ Ǯ ǐǦǭǦǻǷǸǦǳǦ 



ǈ ǮǸǴǩǫ 

ɻǒȁ ǴǶǩǦǳǮǭǴǨǦǱǮ 3 ǰǴǳǺǫǶǫǳǼǮǮ 

ǵǴ email ǲǦǶǰǫǸǮǳǩǹ 

ɻǗǴǭǪǦǱǮ ǷǮǷǸǫǲǹ email ǲǦǶǰǫǸǮǳǩǦ 

ɻǓǦǵǮǷǦǱǮ 200+ ǷǸǦǸǫǯ ǵǶǴ email 

ǲǦǶǰǫǸǮǳǩ 

ɻǕǴǱǹǽǮǱǮ ǷǵǶǦǨǰǮ, ǽǸǴ ǲȁ ǭǳǦǫǲ 

email ǲǦǶǰǫǸǮǳǩ 

 

Ǯ ǵǴǳȅǱǮ... 



ǈ ǮǸǴǩǫ 

ɻǒȁ ǴǶǩǦǳǮǭǴǨǦǱǮ 3 ǰǴǳǺǫǶǫǳǼǮǮ 

ǵǴ email ǲǦǶǰǫǸǮǳǩǹ 

ɻǗǴǭǪǦǱǮ ǷǮǷǸǫǲǹ email ǲǦǶǰǫǸǮǳǩǦ 

ɻǓǦǵǮǷǦǱǮ 200+ ǷǸǦǸǫǯ ǵǶǴ email 

ǲǦǶǰǫǸǮǳǩ 

ɻǕǴǱǹǽǮǱǮ ǷǵǶǦǨǰǮ, ǽǸǴ ǲȁ ǭǳǦǫǲ 

email ǲǦǶǰǫǸǮǳǩ 

 

Ǯ ǵǴǳȅǱǮ... 



Email 

ǲǦǶǰǫǸǮǳǩǦ  

ǰǦǰ ǴǸǶǦǷǱǮ  

ǳǫ ǷǹǿǫǷǸǨǹǫǸ 



Email ñ ǰǦǳǦǱ ǴǧǿǫǳǮȅ 

Ǯ ǳǮǽǫǩǴ ǧǴǱǫǫ 



4 ǵǮǷȂǲǦ, ǰǴǸǴǶȁǫ ǲǳǫ ǵǶǴǪǦǱǮ ǳǦ 

Ƿǹǲǲǹ ǧǴǱǫǫ 100ǐ ǪǴǱǱǦǶǴǨ... 



4 ǵǮǷȂǲǦ, ǰǴǸǴǶȁǫ ǲǳǫ Ǔǋ ǵǶǴǪǦǱǮ 

ǳǮǽǫǩǴ 



ȭɆɊɆɝɆ ȸɢɤɖɎɓɉɆ ɔɘ liveclicker 



ǕǮǷȂǲǴ ǵǴ ǩǴǶȅǽǮǲ ǷǱǫǪǦǲ... 



ǈǴ ǨǷǫǻ ȃǸǮǻ ǵǮǷȂǲǦǻ ǳǫǸ ǷǹǵǫǶ-

ǪǮǭǦǯǳǦ.  

 

ǓǴ ǴǳǮ ǵǶǴǪǦȄǸ. 



Email ǲǦǶǰǫǸǮǳǩ ñ ǰǦǰ ǵǶǴǪǦǨǦǸȂ 

ǴǧǿǦȅǷȂ Ƿ ǵǴǲǴǿȂȄ ǵǮǷǫǲ 



ǗǕǆǒ ð ǽǸǴ ȃǸǴ ǭǦ ȅǨǱǫǳǮǫ 



ǗǕǆǒ ð ǽǸǴ ȃǸǴ ǭǦ ȅǨǱǫǳǮǫ 

ǈǦǾ ǫǲǫǯǱ ǭǨǹǽǮǸ ǸǦǰǬǫ? 

ǩǦǶǦǳǸǮǶǴǨǦǳǳǴǫ ǷǶǫǪǷǸǨǴ 

ǵǴǲǴǩǦǫǸ ǵǶǮ ǨǷǫǻ ǧǴǱǫǭǳȅǻ, ǨǷǫǻ ǧǴǱȅǻ Ǯ 

ǶǦǭǪǶǦǬǫǳǮȅǻ 

ǽǹǪǴ ǸǫǻǳǮǰǮ 

ǶǫǾǦǫǸ ǨǷǫ ǵǶǴǧǱǫǲȁ 

ǱǹǽǾǫǫ ǪǱȅ ǨǦǷ 

ǵǴǷǸǦǨǿǮǰ ǪǨǴǶǦ ǫǩǴ  

ǮǲǵǫǶǦǸǴǶǷǰǴǩǴ ǨǫǱǮǽǫǷǸǨǦ 

 

- ǘǬǷȃǬǮǴǵ? 

 



ǗǕǆǒ ð ǽǸǴ ȃǸǴ ǭǦ ȅǨǱǫǳǮǫ 

ǈǦǾ ǫǲǫǯǱ ǭǨǹǽǮǸ ǸǦǰǬǫ? 

ǩǦǶǦǳǸǮǶǴǨǦǳǳǴǫ ǷǶǫǪǷǸǨǴ 

ǵǴǲǴǩǦǫǸ ǵǶǮ ǨǷǫǻ ǧǴǱǫǭǳȅǻ, ǨǷǫǻ ǧǴǱȅǻ Ǯ 

ǶǦǭǪǶǦǬǫǳǮȅǻ 

ǽǹǪǴ ǸǫǻǳǮǰǮ 

ǶǫǾǦǫǸ ǨǷǫ ǵǶǴǧǱǫǲȁ 

ǱǹǽǾǫǫ ǪǱȅ ǨǦǷ 

ǵǴǷǸǦǨǿǮǰ ǪǨǴǶǦ ǫǩǴ  

ǮǲǵǫǶǦǸǴǶǷǰǴǩǴ ǨǫǱǮǽǫǷǸǨǦ 

 

- ǘǬǷȃǬǮǴǵ? 

 



ǖǦǭǶǫǾǮǸǫǱȂǳȁǯ ǲǦǶǰǫǸǮǳǩ 



ǗǱǹǽǦǯ Ǩ ǦȃǶǴǵǴǶǸǹ 



ǗǱǹǽǦǯ Ǩ ǦȃǶǴǵǴǶǸǹ 













ʉʧʘʤ? 



ǐǦǰ ǽǦǷǸǴ ǳǦǪǴ ǴǸǵǶǦǨǱȅǸȂ ǵǮǷȂǲǦ? 





http://lovim-ruby.ru/wp-content/uploads/2013/03/IMG_3849.jpg 



ǆ ǰǦǰ ǽǦǷǸǴ Ǩȁ ǻǴǸǫǱǮ ǧȁ ǵǴǷǫǿǦǸȂ 

ǨǶǦǽǦ, ǵǫǶǨǴǷǸǴǱȂǳǮǰǦ, ǰǱǮǫǳǸǦ? 







ǔǷǳǴǨǳȁǫ ǵǶǴǧǱǫǲȁ ǶǦǭǨǮǸǮȅ direct 

ǲǦǶǰǫǸǮǳǩǦ Ǩ ǲǫǪǮǼǮǳǷǰǮǻ 

ǰǴǲǵǦǳǮȅǻ 



ˉ1. ʂʦʥʩʝʨʚʘʪʠʚʥʦʩʪʴ ʢʦʤʧʘʥʠʡ  
 



primum non nocere 



ɺ ʢʘʞʜʦʤ ʙʠʟʥʝʩʝ ʝʩʪʴ 



ɺ ʢʘʞʜʦʤ ʙʠʟʥʝʩʝ ʝʩʪʴ 

ʌʘʨʤ. ʙʠʟʥʝʩ ʠ ʤʝʜʠʮʠʥʩʢʠʝ ʢʦʤʧʘʥʠʠ ʛʜʝ-ʪʦ ʪʫʪ 



ɺ ʢʘʞʜʦʤ ʙʠʟʥʝʩʝ ʝʩʪʴ ʏʪʦ  ʧʨʦʠʩʭʦʜʠʪ ʚ ʜʨʫʛʠʭ ʦʪʨʘʩʣʷʭ  
 

ʇʝʨʝʭʦʜ ʠʟ ʦʬʬʣʘʡʥ ʚ ʦʥʣʘʡʥ 

ʠ ʪʘʤ ʪʚʦʨʷʪ ʯʫʜʝʩʘ 
 



ɺʳ ʪʦʣʴʢʦ ʧʨʝʜʩʪʘʚʴʪʝ... 
          

ʯʪʦ ʩ ʚʨʘʯʘʤʠ ʤʦʞʥʦ ʦʙʱʘʪʴʩʷ ʆʅʃɸʁʅ 
          





ʀʥʦʛʜʘ ʪʷʞʝʣʦ ʪʚʦʨʠʪʴ ʯʫʜʝʩʘ ʚ 

ʦʥʣʘʡʥʝ  
 











ˉ2. ʅʝʪ ʧʦʥʷʪʥʦʡ ʘʣʴʪʝʨʥʘʪʠʚʳ ʚ 

ʧʨʦʤʦʮʠʠ  
 

ɿʘʢʦʥʦʜʘʪʝʣʴʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʧʨʦʤʦʮʠʠ,  

ʙʝʟ ʘʜʝʢʚʘʪʥʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ ʟʘʤʝʥʳ 



ˉ3. ʕʛʦʮʝʥʪʨʠʟʤ ʢʦʤʧʘʥʠʠ 
 
ʏʘʩʪʦ ʤʳ ʜʘʝʤ ʚʨʘʯʫ, ʪʦ ʯʪʦ ʭʦʪʠʤ ʜʘʪʴ.  

ʅʝ ʩʧʨʘʰʠʚʘʷ ʯʪʦ ʦʥ ʭʦʯʝʪ 



ǇǹǪǹǿǫǫ Ǩ ǪǦǳǳȁǻ 



ǕǴǱȂǭǴǨǦǸǫǱǮ ǻǴǸȅǸ, ǽǸǴǧȁ Ǯǲ ǴǸǵǶǦǨǱȅǱǮ 

ǸǴǱȂǰǴ ǵǴǱǫǭǳȁǫ ǵǫǶǷǴǳǦǱǮǭǮǶǴǨǦǳǳȁǫ ǵǮǷȂǲǦ, 

Ǔǔ ǧǴȅǸǷȅ ǵǶǫǪǴǷǸǦǨǱȅǸȂ ȃǸǹ ǮǳǺǴǶǲǦǼǮȄ  

ǕǦǶǦǪǴǰǷ ǷǧǴǶǦ ǪǦǳǳȁǻ 



womancosmo.ru 

ʗ ʉʊʆʃʔʂʆ ɺʈɽʄɽʅʀ ʇʆʊʈɸʊʀʃɸ 

ʅɸ ʀʍ ʉɸʁʊɽ 

 

 ɸ ʆʅʀ ɺʉɽ ʈɸɺʅʆ ʇʈʀʉʃɸʃʀ ʄʅɽ 

ʉʊɸʅɼɸʈʊʅʓʁ EMAIL 



+100% 



ǖǦǭǪǫǱȅǫǲ ǻǦǱȅǨǿǮǰǴǨ Ǯ ǺǦǳǦǸǴǨ 



ǔǵǸǮǲǮǭǮǶǹǫǲ ǨǶǫǲȅ ǴǸǵǶǦǨǰǮ 



ǐǸǴ ǬǮǨǫǸ ǴǸ ǭǦǶǵǱǦǸȁ ǪǴ ǭǦǶǵǱǦǸȁ? 

ǕǶǴǨǫǶǮǸȂ ǴǵǶǫǪǫǱǫǳǳȁǫ ǦǰǼǮǮ Ǩ ǸǫǽǫǳǮǫ ǸǶǫǻ Ǫǳǫǯ ǵǴǷǱǫ 

ǨȁǪǦǽǮ ǭ/ǵ 

ǈȁǪǫǱǮǸȂ ǵǴǪǵǮǷǽǮǰǴǨ, ǰǴǸǴǶȁǫ ǵǶǴȅǨǱȅȄǸ ǵǴǨȁǾǫǳǳǹȄ 

ǦǰǸǮǨǳǴǷǸȂ Ǩ ȃǸǮ ǪǦǸȁ 





https://www.emailonacid.com/blog/article/email-development/how-to-create-responsive-rollover-images-for-email 





ǘǦǯǲǫǶ ǴǧǶǦǸǳǴǩǴ ǴǸǷǽǫǸǦ Ǩ ǵǮǷȂǲǫ 

 



ǕǫǶǷǴǳǦǱǮǭǮǶǴǨǦǳǳǴǫ ǨǮǪǫǴ (vidyard) 

 

https://www.vidyard.com/happyholidays/?custom_id=Tm2KHkPLnKE1VQDoVQcbhN&email=dmitry@esputni

k.com.ua 

https://www.vidyard.com/happyholidays/?custom_id=Tm2KHkPLnKE1VQDoVQcbhN&email=dmitry@esputnik.com.ua
https://www.vidyard.com/happyholidays/?custom_id=Tm2KHkPLnKE1VQDoVQcbhN&email=dmitry@esputnik.com.ua
https://www.vidyard.com/happyholidays/?custom_id=Tm2KHkPLnKE1VQDoVQcbhN&email=dmitry@esputnik.com.ua


ǕǮǷȂǲǴ ǳǦ ǶǦǭǳȁǻ ǹǷǸǶǴǯǷǸǨǦǻ 

 



Email, SMS, WebPush, InApp 



ǴǸǵǶǦǨǱȅǱǮ ǦǰǸǮǨǳȁǲ, ǳǴ ǳǫ ǰǹǵǮǨǾǮǲ 



ǘǫǻǳǴǱǴǩǮǽǫǷǰǦȅ ǶǫǨǴǱȄǼǮȅ 

ǶǫǾǦǫǸ 

ǵǴ ǲǳǫǳǮȄ ǷǫǶǨǮǷǴǨ 



ǐǦǰ ǷǴǭǪǦǸȂ ǷǦǲǴǫ ȃǺǺǫǰǸǮǨǳǴǫ 

ǵǮǷȂǲǴ? 



ǙǷǸǶǴǮǸȂ ǸǫǳǪǫǶ... 



ǐǦǰǴǯ ǨǦǶǮǦǳǸ ǷǦǲȁǯ ȃǺǺǫǰǸǮǨǳȁǯ? 



ǗǸǶǦǸǫǩǮȅ ñ ȃǸǴ ǵǹǸȂ ǰ ǼǫǱǮ 



https://ru.wikipedia.org/wiki/%D0%A4%D0%B0%D0%B9%D0%BB:Dnepropetrovsk_metro.svg 



http://design -management.ru/files/London%20Tube.png  



http://www.phototravel.dp.ua/images/stories/report/elbrus/2/map1.jpg  



http://www.phototravel.dp.ua/images/stories/report/elbrus/2/map1.jpg  



http://www.phototravel.dp.ua/images/stories/report/elbrus/2/map1.jpg  



ʇʦʪʨʝʙʠʪʝʣʴʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

BigData, ML 

ʇʦʚʝʜʝʥʯʝʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

ʂʦʥʬʠʜʝʥʮʠʘʣʴʥʳʝ 

ʜʘʥʥʳʝ (ʦ ʧʨʦʜʘʞʘʭ) 

 

 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

 

ʇʨʦʩʪʳʝ ʜʘʥʥʳʝ ʦʙ 

ʘʢʪʠʚʥʦʩʪʠ ʚ ʧʠʩʴʤʘʭ 

 

 

ɹʘʟʦʚʳʡ ʫʨʦʚʝʥʴ 

 

ʅʠʢʘʢʦʡ ʠʥʪʝʛʨʘʮʠʠ 

Shu 

 

Best practices 

Ha 

 

ʂʦʤʙʠʥʠʨʦʚʘʥʠʝ, ʠ 

ʦʪʨʠʮʘʥʠʝ ʧʨʘʚʠʣ 

Ri 

 

ʅʦʚʳʝ ʧʨʘʚʠʣʘ 



ʇʦʪʨʝʙʠʪʝʣʴʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

BigData, ML 

ʇʦʚʝʜʝʥʯʝʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

ʂʦʥʬʠʜʝʥʮʠʘʣʴʥʳʝ 

ʜʘʥʥʳʝ (ʦ ʧʨʦʜʘʞʘʭ) 

 

 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

 

ʇʨʦʩʪʳʝ ʜʘʥʥʳʝ ʦʙ 

ʘʢʪʠʚʥʦʩʪʠ ʚ ʧʠʩʴʤʘʭ 

 

 

ɹʘʟʦʚʳʡ ʫʨʦʚʝʥʴ 

 

ʅʠʢʘʢʦʡ ʠʥʪʝʛʨʘʮʠʠ 

Shu 

 

Best practices 

Ha 

 

ʂʦʤʙʠʥʠʨʦʚʘʥʠʝ, ʠ 

ʦʪʨʠʮʘʥʠʝ ʧʨʘʚʠʣ 

Ri 

 

ʅʦʚʳʝ ʧʨʘʚʠʣʘ 

ʐʫʍʘʈʠ - ʤʘʪʨʠʮʘ É eSputnik.com 



ʇʦʪʨʝʙʠʪʝʣʴʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

BigData, ML 

ʇʦʚʝʜʝʥʯʝʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

ʂʦʥʬʝʜʠʥʮʠʘʣʴʥʳʝ 

ʜʘʥʥʳʝ (ʦ ʧʨʦʜʘʞʘʭ) 

 

 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

 

ʇʨʦʩʪʳʝ ʜʘʥʥʳʝ ʦ 

ʧʨʦʜʘʞʘʭ 

 

 

ɹʘʟʦʚʳʡ ʫʨʦʚʝʥʴ 

 

ʅʠʢʘʢʦʡ ʠʥʪʝʛʨʘʮʠʠ 

Shu 

 

Best practices 

Ha 

 

ʂʦʤʙʠʥʠʨʦʚʘʥʠʝ, ʠ 

ʦʪʨʠʮʘʥʠʝ ʧʨʘʚʠʣ 

Ri 

 

ʅʦʚʳʝ ʧʨʘʚʠʣʘ 

ʀʥʬʨʘʩʪʨ-ʨʘ 

DKIM, SPF, 

postmaster, 

backups 



ʇʦʪʨʝʙʠʪʝʣʴʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

BigData 

ʇʦʚʝʜʝʥʯʝʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

ʂʦʥʬʠʜʝʥʮʠʘʣʴʥʳʝ 

ʜʘʥʥʳʝ (ʦ ʧʨʦʜʘʞʘʭ) 

 

 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

 

ʇʨʦʩʪʳʝ ʜʘʥʥʳʝ ʦʙ 

ʘʢʪʠʚʥʦʩʪʠ ʧʦʜʧʠʩʯʠʢʘ 

ɹʘʟʦʚʳʡ ʫʨʦʚʝʥʴ 

 

ʅʠʢʘʢʦʡ ʠʥʪʝʛʨʘʮʠʠ 

Shu 

 

Best practices 

Ha 

 

ʂʦʤʙʠʥʠʨʦʚʘʥʠʝ, ʠ 

ʦʪʨʠʮʘʥʠʝ ʧʨʘʚʠʣ 

Ri 

 

ʅʦʚʳʝ ʧʨʘʚʠʣʘ 

ʢʨʠʚʘʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ 



ʇʦʪʨʝʙʠʪʝʣʴʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

BigData 

ɹʨʦʰʝʥʥʳʝ ʢʦʨʟʠʥʳ 

ɹʨʦʰʝʥʥʳʝ ʧʨʦʩʤʦʪʨʳ 

ʉʧʘʩʠʙʦ ʟʘ ʟʘʢʘʟ 

ʆʩʪʘʚʴʪʝ  ʦʪʟʳʚ 

 

ʇʦʚʝʜʝʥʯʝʩʢʘʷ 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

ʂʦʥʬʝʜʠʥʮʠʘʣʴʥʳʝ 

ʜʘʥʥʳʝ (ʦ ʧʨʦʜʘʞʘʭ) 

ʈʝʘʢʪʠʚʘʮʠʦʥʥʳʝ 

ʧʠʩʴʤʘ ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʧʨʦʜʘʞ 

 

ɹʘʟʘʚʘʷ RFM 

ʩʝʛʤʝʥʪʘʮʠʷ 

 

 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

 

ʇʨʦʩʪʳʝ ʜʘʥʥʳʝ ʦʙ 

ʘʢʪʠʚʥʦʩʪʠ ʧʦʜʧʠʩʯʠʢʘ 

ʇʠʩʴʤʘ ʞʠʟʥʝʥʥʦʛʦ 

ʮʠʢʣʘ: welcome, 

ʨʝʘʢʪʠʚʘʮʠʦʥʥʳʝ ʥʘ 

ʦʩʥʦʚʘʥʠʠ ʧʨʦʯʪʝʥʠʷ 

 

ɹʘʟʦʚʳʡ ʫʨʦʚʝʥʴ 

 

ʅʠʢʘʢʦʡ ʠʥʪʝʛʨʘʮʠʠ 

ʇʨʦʤʦ ʧʠʩʴʤʘ 

Double Opt-In 

ʌʦʨʤʳ ʧʦʜʧʠʩʢʠ 

ʀʥʪʝʛʨʘʮʠʷ ʩ ʜʨʫʛʠʤʠ 

ʢʘʥʘʣʘʤʠ 

 

ʉ  ʁ

 

Best practices 

Ha 

 

ʂʦʤʙʠʥʠʨʦʚʘʥʠʝ, ʠ 

ʦʪʨʠʮʘʥʠʝ ʧʨʘʚʠʣ 

Ri 

 

ʅʦʚʳʝ ʧʨʘʚʠʣʘ 

http://bit.ly/email -shu-video  



ǑǹǽǾǮǫ ǵǶǦǰǸǮǰǮ ð ȃǸǴ ǵǶǦǰǸǮǰǮ, 

ǰǴǸǴǶȁǫ ǪǦȄǸ ǱǹǽǾǮǯ ǶǫǭǹǱȂǸǦǸ ǮǱǮ 

ǷǳǮǬǦȄǸ ǶǮǷǰǮ 



ǕǶǮǲǫǶ Ǯǭ ǲǴǫǯ ǵǴǽǸȁ. ǊǦǨǳǮǯ. ǳǴ ǨǷȆ ǫǿȆ ǦǰǸǹǦǱȂǳȁǯ 



+300 

ʟʘʧʦʣʥʝʥʥʳʭ ʘʥʢʝʪ ʚ 

ʧʝʨʚʳʡ ʜʝʥʴ 





















ǎǪǫȅ ǪǱȅ ǮǱǱȄǷǸǶǦǼǮǮ ǨǭȅǸǦ Ǯǭ ǰǳǮǩǮ Email Marketing Rules, ǝǦǪǦ ǈǦǯǸǦ 

ʄʘʩʩʦʚʳʝ ʨʘʩʩʳʣʢʠ 

ʨʝʛʫʣʷʨʥʦ ʚʩʝʤ 

ʉʝʟʦʥʥʳʝ 

ʯʘʩʪʦ, ʥʦ ʩʝʟʦʥʥʦ 

ʇʦ ʩʝʛʤʝʥʪʘʤ  

1:many 

ʊʨʠʛʛʝʨʥʳʝ  

1:some 

 

 

ʆʙʲʝʤ ʧʠʩʝʤ 

ʊʨʘʥʟʘʢʮʠʦʥʥʳʝ 

1:1 

ʕ
ʬ
ʬ
ʝ
ʢ
ʪ
ʠ
ʚ
ʥ
ʦ
ʩ
ʪ
ʴ

 

! 



ʇʨʠʤʝʨ ʠʟ ʜʦʢʣʘʜʘ ʦʪ ɺʘʣʝʥʪʠʥʘ ɻʦʥʯʘʨʦʚʘ (SuperDeal) ʥʘ #IDCEE 2014 

ǕǫǶǷǴǳǦǱǮǭǦǼǮȅ? 



ǎǪǫȅ ǪǱȅ ǮǱǱȄǷǸǶǦǼǮǮ ǨǭȅǸǦ Ǯǭ ǰǳǮǩǮ Email Marketing Rules, ǝǦǪǦ ǈǦǯǸǦ 

ʄʘʩʩʦʚʳʝ ʨʘʩʩʳʣʢʠ 

ʨʝʛʫʣʷʨʥʦ ʚʩʝʤ 

ʉʝʟʦʥʥʳʝ 

ʯʘʩʪʦ, ʥʦ ʩʝʟʦʥʥʦ 

ʇʦ ʩʝʛʤʝʥʪʘʤ  

1:many 

ʊʨʠʛʛʝʨʥʳʝ  

1:some 

 

 

ʆʙʲʝʤ ʧʠʩʝʤ 

ʊʨʘʥʟʘʢʮʠʦʥʥʳʝ 

1:1 

ʕ
ʬ
ʬ
ʝ
ʢ
ʪ
ʠ
ʚ
ʥ
ʦ
ʩ
ʪ
ʴ

 











ʉʠʟʠʬʦʚ ʪʨʫʜ ʤʘʩʩʦʚʳʭ ʧʨʦʤʦ ʨʘʩʩʳʣʦʢ 

http://ru.depositphotos.com/63993111/stock-photo-man-rolling-huge-ball-up.html 



ǘǫǲ ǰǶǹǽǫ email ǲǦǶǰǫǸǴǱǴǩ, 

ǽǫǲ ǧǴǱȂǾǫ ǹ ǳǫǩǴ ǪǴǱȅ 

ǵǶǴǪǦǬ Ƿ ǦǨǸǴǲǦǸǮǽǫǷǰǮǻ 

ǵǮǷǫǲ 



Email ʤʘʢʝʪʦʣʦʛ ʇʨʝʜʩʪʘʚʠʪʝʣʴ ISP ɺʣʘʜʝʣʝʮ ʙʠʟʥʝʩʘ 

ǎǪǫȅ ǪǱȅ ǮǱǱȄǷǸǶǦǼǮǮ ǨǭȅǸǦ Ǯǭ ǰǳǮǩǮ Email Marketing Rules, ǝǦǪǦ ǈǦǯǸǦ 

ʂʣʠʝʥʪʩʢʠʝ 

ʤʝʪʨʠʢʠ 

ʄʝʪʨʠʢʠ 

ʧʦʜʧʠʩʯʠʢʘ 
ʄʝʪʨʠʢʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷ 

ISP 



ǋǷǸȂ ǸǴǱȂǰǴ ǔǪǳǦ ǓǹǬǳǦȅ ǒǫǸǶǮǰǦ  

ǈǷȆ ǴǷǸǦǱȂǳǴǫ ñ ǵǶǴǨǴǰǦǼǮȅ 



ʇʃʆʍɸʗ 

ʤʝʪʨʠʢʘ 

ɽʩʣʠ ʦʥʘ ʥʝ ʤʝʥʷʝʪ 

ʪʚʦʸ ʧʦʚʝʜʝʥʠʝ ï ʵʪʦ... 

http://www.flickr.com/photos/circasassy/7858155676/ 



http://www.investing.com/equities  

ɻǗǶǦǨǳǮǲǦ 

ɻǕǴǳȅǸǳǦ 

ɻǔǸǳǴǷǮǸǫǱȂǳǦ 

ɻǊǫǯǷǸǨǫǳǳǦ 



ǛǴǶǴǾǦȅ ǲǫǸǶǮǰǦ ñ ǽǮǷǱǴ,  

ǰǴǸǴǶǴǫ ǴǵǶǫǪǫǱȅǫǸ ǨǦǾǮ ǪǫǯǷǸǨǮȅ, 

ǫǷǱǮ Ǩȁ ǷǱǫǪǮǸǫ ǭǦ ǳǮǲ. 



ǔǷǳǴǨǳȁǫ ǲǫǸǶǮǰǮ email ǲǦǶǰǫǸǮǳǩǦ  

ʄʝʪʨʠʢʠ ʊʘʢʪʠʯʝʩʢʠʝ 

(Tactical) 

ʉʪʨʘʪʝʛʠʯʝʩʢʠʝ  

(Strategical) 

 

ɺʥʫʪʨʝʥʥʠʝ 

(Internal) 

IT (ʚ ʨʘʤʢʘʭ ʦʜʥʦʡ ʨʘʩʩʳʣʢʠ) 

 

OR, CTR, CTOR 
ʆʰʠʙʢʠ (SoftBounces, HardBounces) 

ʇʦʤʝʪʢʠ ʢʘʢ ʩʧʘʤ, ʆʪʧʠʩʢʠ, 

ɼʦʩʪʘʚʣʷʝʤʦʩʪʴ ʧʦ ʜʦʤʝʥʫ,  

ʉʪʘʪʠʩʪʠʢʘ ʧʦ ʛʨʫʧʧʘʤ, ɺʨʝʤʷ ʨʝʘʢʮʠʠ ʥʘ 

ʧʠʩʴʤʦ, ʫʩʪʨʦʡʩʪʚʘ ʥʘ ʢʦʪʦʨʳʭ ʦʪʢʨʳʚʘʝʪʩʷ 

ʧʠʩʴʤʦ 

 

IS (ʦʙʱʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʙʘʟʳ) 

 

ʉʪʨʫʢʪʫʨʘ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 

ʆʭʚʘʪ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 

ɼʠʥʘʤʠʢʘ ʘʢʪʠʚʥʦʩʪʠ 
ɼʠʥʘʤʠʢʘ ʨʦʩʪʘ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 
RFM ʥʘ ʦʩʥʦʚʘʥʠʠ ʘʢʪʠʚʥʦʩʪʠ ʚ ʧʠʩʴʤʘʭ 

ʂʦʛʦʨʪʥʳʡ ʘʥʣʘʣʠʟ ʧʦ ʘʢʪʠʚʥʦʩʪʠ ʚ ʧʠʩʴʤʘʭ 

ɺʥʝʰʥʠʝ 

(External) 

ET (ʚ ʨʘʤʢʘʭ ʦʜʥʦʡ ʢʘʤʧʘʥʠʠ) 

 

ʂʦʥʚʝʨʩʠʷ ʨʘʩʩʳʣʢʠ 
ɼʦʣʷ ʢʘʥʘʣʘ ʚ ʧʨʦʜʘʞʘʭ 

ʂʦʣʠʯʝʩʪʚʦ ʥʦʚʳʭ ʩʝʩʩʠʡ 

ES (ʛʣʫʙʦʢʠʡ ʘʥʘʣʠʟ ʙʠʟʥʝʩʘ) 

 

LTV, ʕʪʘʧʳ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ 

(LCGrid), ʂʦʛʦʨʪʥʳʡ ʘʥʘʣʠʟ 

ʄʥʦʛʦʢʘʥʘʣʴʥʳʝ ʧʨʦʜʘʞʠ 

ɺʢʣʘʜ email ʚ ʧʨʦʜʘʞʠ. 

 

 

ʋʥʠʚʝʨʩʘʣʴʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ: 

 

ROI, ROMI 

 

 



ʄʝʪʨʠʢʠ ʊʘʢʪʠʯʝʩʢʠʝ 

(Tactical) 

ʉʪʨʘʪʝʛʠʯʝʩʢʠʝ  

(Strategical) 

 

ɺʥʫʪʨʝʥʥʠʝ 

(Internal) 

IT (ʚ ʨʘʤʢʘʭ ʦʜʥʦʡ ʨʘʩʩʳʣʢʠ) 

 

OR, CTR, CTOR 
ʆʰʠʙʢʠ (SoftBounces, HardBounces) 

ʇʦʤʝʪʢʠ ʢʘʢ ʩʧʘʤ, ʆʪʧʠʩʢʠ, 

ɼʦʩʪʘʚʣʷʝʤʦʩʪʴ ʧʦ ʜʦʤʝʥʫ,  

ʉʪʘʪʠʩʪʠʢʘ ʧʦ ʛʨʫʧʧʘʤ, ɺʨʝʤʷ ʨʝʘʢʮʠʠ ʥʘ 

ʧʠʩʴʤʦ, ʫʩʪʨʦʡʩʪʚʘ ʥʘ ʢʦʪʦʨʳʭ ʦʪʢʨʳʚʘʝʪʩʷ 

ʧʠʩʴʤʦ 

 

IS (ʦʙʱʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʙʘʟʳ) 

 

ʉʪʨʫʢʪʫʨʘ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 

ʆʭʚʘʪ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 

ɼʠʥʘʤʠʢʘ ʘʢʪʠʚʥʦʩʪʠ 
ɼʠʥʘʤʠʢʘ ʨʦʩʪʘ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 
RFM ʥʘ ʦʩʥʦʚʘʥʠʠ ʘʢʪʠʚʥʦʩʪʠ ʚ ʧʠʩʴʤʘʭ 

ʂʦʛʦʨʪʥʳʡ ʘʥʣʘʣʠʟ ʧʦ ʘʢʪʠʚʥʦʩʪʠ ʚ ʧʠʩʴʤʘʭ 

ɺʥʝʰʥʠʝ 

(External) 

ET (ʚ ʨʘʤʢʘʭ ʦʜʥʦʡ ʢʘʤʧʘʥʠʠ) 

 

ʂʦʥʚʝʨʩʠʷ ʨʘʩʩʳʣʢʠ 
ɼʦʣʷ ʢʘʥʘʣʘ ʚ ʧʨʦʜʘʞʘʭ 

ʂʦʣʠʯʝʩʪʚʦ ʥʦʚʳʭ ʩʝʩʩʠʡ 

ES (ʛʣʫʙʦʢʠʡ ʘʥʘʣʠʟ ʙʠʟʥʝʩʘ) 

 

LTV, ʕʪʘʧʳ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ 

(LCGrid), ʂʦʛʦʨʪʥʳʡ ʘʥʘʣʠʟ 

ʄʥʦʛʦʢʘʥʘʣʴʥʳʝ ʧʨʦʜʘʞʠ 

ɺʢʣʘʜ email ʚ ʧʨʦʜʘʞʠ. 

 

 

ʋʥʠʚʝʨʩʘʣʴʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ: 

 

ROI, ROMI 







0,2% 0,4% 





ǕǶǫǰǶǦǸǮǸǫ ǷǶǦǨǳǮǨǦǸȂ ǷǨǴǮ 

ǵǴǰǦǭǦǸǫǱǮ Ƿ ǵǴǰǦǭǦǸǫǱȅǲǮ ǪǶǹǩǮǻ. 

ǉǴǶǦǭǪǴ ǨǦǬǳǫǫ ǷǶǦǨǳǮǨǦǸȂ Ƿǫǧȅ 

ǷǫǩǴǪǳȅǾǳǫǩǴ Ƿ ǗǔǇǔǏ ǨǽǫǶǦǾǳǮǲ 



ǔǸǳǴǷǮǸǫǱȂǳǦȅ ǷǸǦǸǮǷǸǮǰǦ 
OR     CTR   CTOR 



ǈǶǫǲȅ ǶǫǦǰǼǮǮ ǳǦ ǷǴǴǧǿǫǳǮǫ 



ǔǵǸǮǲǮǭǮǶǹǫǲ ǨǶǫǲȅ ǴǸǵǶǦǨǰǮ 





ǐǦǶǸǦ ǰǱǮǰǴǨ 



ǕǴǳǮǲǦǯǸǫ ǽǸǴ ǵǶǴǮǷǻǴǪǮǸ 

ǐǸǴ ȃǸǮ ǱȄǪǮ? 



ǕǴǲǦǩǦǫǲ Ǯǲ ǰǹǵǮǸȂ 



ǇǦǳǳǫǶ ǳǹǬǫǳ 

+100% 
ǰ ǰǱǮǰǦǲ 



ǇǦǳǳǫǶ ǳǹǬǫǳ? 



ǗǸǦǸǮǷǸǮǰǦ ǵǴ ǪǴǲǫǳǹ 



ǗǸǦǸǮǷǸǮǰǦ ǵǴ ǩǶǹǵǵǦǲ 



ǈ ǸǶǮǩǩǫǶǳȁǻ ǵǮǷȂǲǦǻ 



ʄʝʪʨʠʢʠ ʊʘʢʪʠʯʝʩʢʠʝ 

(Tactical) 

1 ʢʘʤʧʘʥʠʷ 

ʉʪʨʘʪʝʛʠʯʝʩʢʠʝ  

(Strategical) 

ɿʘ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ 

ɺʥʫʪʨʝʥʥʠʝ 

(Internal) 

 

ʋʨʦʚʝʥʴ 

ESP 

IT (ʚ ʨʘʤʢʘʭ ʦʜʥʦʡ ʨʘʩʩʳʣʢʠ) 

 

OR, CTR, CTOR 
ʆʰʠʙʢʠ (SoftBounces, HardBounces) 

ʇʦʤʝʪʢʠ ʢʘʢ ʩʧʘʤ, ʆʪʧʠʩʢʠ, 

ɼʦʩʪʘʚʣʷʝʤʦʩʪʴ ʧʦ ʜʦʤʝʥʫ,  

ʉʪʘʪʠʩʪʠʢʘ ʧʦ ʛʨʫʧʧʘʤ, ɺʨʝʤʷ ʨʝʘʢʮʠʠ ʥʘ 

ʧʠʩʴʤʦ, ʫʩʪʨʦʡʩʪʚʘ ʥʘ ʢʦʪʦʨʳʭ ʦʪʢʨʳʚʘʝʪʩʷ 

ʧʠʩʴʤʦ 

 

IS (ʦʙʱʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʙʘʟʳ) 

 

ʉʪʨʫʢʪʫʨʘ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 

ʆʭʚʘʪ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 

ɼʠʥʘʤʠʢʘ ʘʢʪʠʚʥʦʩʪʠ 
ɼʠʥʘʤʠʢʘ ʨʦʩʪʘ ʢʦʥʪʘʢʪʥʦʡ ʙʘʟʳ 
RFM ʥʘ ʦʩʥʦʚʘʥʠʠ ʘʢʪʠʚʥʦʩʪʠ ʚ ʧʠʩʴʤʘʭ 

ʂʦʛʦʨʪʥʳʡ ʘʥʣʘʣʠʟ ʧʦ ʘʢʪʠʚʥʦʩʪʠ ʚ ʧʠʩʴʤʘʭ 

ɺʥʝʰʥʠʝ 

(External) 

 

ʋʨʦʚʝʥʴ 

ʙʠʟʥʝʩʘ 

ET (ʚ ʨʘʤʢʘʭ ʦʜʥʦʡ ʢʘʤʧʘʥʠʠ) 

 

ʂʦʥʚʝʨʩʠʷ ʨʘʩʩʳʣʢʠ 
ɼʦʣʷ ʢʘʥʘʣʘ ʚ ʧʨʦʜʘʞʘʭ 

ʂʦʣʠʯʝʩʪʚʦ ʥʦʚʳʭ ʩʝʩʩʠʡ 

ES (ʛʣʫʙʦʢʠʡ ʘʥʘʣʠʟ ʙʠʟʥʝʩʘ) 

 

LTV, ʕʪʘʧʳ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ 

(LCGrid), ʂʦʛʦʨʪʥʳʡ ʘʥʘʣʠʟ 

ʄʥʦʛʦʢʘʥʘʣʴʥʳʝ ʧʨʦʜʘʞʠ 

ɺʢʣʘʜ email ʚ ʧʨʦʜʘʞʠ. 

 

 

ʋʥʠʚʝʨʩʘʣʴʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ: 

 

ROI, ROMI 



ǗǲǴǸǶǮǲ ǳǦ ǰǴǳǨǫǶǷǮȄ Ǩ GA 

ǕǶǮǲǫǶ ǵǶǴǺǮǱȅ Ǯǭ Google Analytics ǳǦ ǶǫǦǱȂǳǴǯ ǰǴǲǵǦǳǮǮ ǳǦǷǸǶǴǫǳǳǴǯ eSputnik 



ǗǲǴǸǶǮǲ ǳǦ ǰǴǳǨǫǶǷǮȄ Ǩ GA 

ǕǶǮǲǫǶ ǵǶǴǺǮǱȅ Ǯǭ Google Analytics ǳǦ ǶǫǦǱȂǳǴǯ ǰǴǲǵǦǳǮǮ ǳǦǷǸǶǴǫǳǳǴǯ eSputnik 



ǊǴǧǦǨǱȅǯǸǫ ǴǸǽǫǸȁ Ǩ Dashboard 

ǕǶǮǲǫǶ ǵǶǴǺǮǱȅ Ǯǭ Google Analytics ǳǦ ǶǫǦǱȂǳǴǯ ǰǴǲǵǦǳǮǮ ǳǦǷǸǶǴǫǳǳǴǯ eSputnik 


